Chemical and Service Supply

OVERVIEW

Effective onsite water system management is the simplest method to
reduce water consumption
South Africa is listed as one of the top 30 water-scarce countries
in the world. The latest National Water Management Strategy
focuses strongly on Water Conservation and Water Demand
Management (WCWDM). The mining industry is a major water
consumer in South Africa, and as such, it is becoming critical for
the industry to reduce its fresh water consumption, and to
improve its internal water reticulation systems.
In supplying water-treatment chemicals and services for the
past 30 years, Watercare Mining has built a reputation in the
mining and minerals industry based on dedicated service
delivery which is focused on solving customer problems. This is
reﬂected by our presence on several sites, where we trial new
technologies and develop solutions for complex systems, where
chemical addition is only one of the components of the
optimum solution.

We believe that effective (traditional) water treatment through
chemical addition is an entry level competency in the water
treatment industry. Because the market and chemical
technology have not changed substantially for decades, all the
companies tendering will probably offer very similar
formulations.
However, the difference between an average and excellent
service provider can be evaluated using the following criteria:
• The determination, passion and diligence of the service person
on site.
• Technical and practical ability of the service providers in
assisting the customer.
• The ability of the company to solve problems with an array of
technologies.
• The ability to understand the customer’s water systems
intimately, and to implement practical solutions (Often in
practice are seldom related to the introduction of additional
chemicals).

General Services:
Watercare Mining has managed a range of water infrastructure
systems in various industries. We have a large range of chemical
treatment programs to manage the following systems effectively:
• Cooling Water
• Scale and corrosion inhibitors
• Dispersants
• Oxidizing and non-oxidizing biocides
• Boiler Water
• Oxygen scavengers
• Alkalinity builders
• Scale inhibitors
• Clariﬁers
• Flocculants
• Coagulants
• Neutralizing agents
• Thickeners
• Flocculants
• Coagulants
• Bulk Water Disinfection
• Oxidizing and non-oxidizing biocides
• Environmentally-friendly biocides
Value Added Services
We believe that water treatment of industrial systems needs to
move away from just chemical treatment. For this reason,
continuous innovations include:
• System oversight through continuous remote monitoring
• Energy efﬁciency optimization of cooling and boiler systems
through condition monitoring
• Environmental management of waste streams
Technical Training Services
Watercare Mining provides training of the operators, supervisors
and engineers, on sites where our products are used. The
training is provided by our experienced Training Manager.
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